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Varies. There are two paths available to consumers, the first and most common includes the inspection and
replacement if needed of the frame. The second avenue is the reimbursement of prior expenses associated
to the replacement of the frame.
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In 1995, Musk and his brother, Kimbal, started Zip2, a web software company, with money raised from a
small group of angel investors. The company developed and marketed an Internet city guide for the
newspaper publishing industry. Musk obtained contracts with The New York Times and the Chicago Tribune
and persuaded the board of directors to abandon plans for a merger with CitySearch.
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